

Assessment - Are You Listening?


Goal: To assess your listening skills and see what can be improved.
What to do: Answer the questions. Be as honest as you can! Score one point for each correct
answer!


	Number
	Question
	Yes/No
	Score

	1
	Do you interrupt other people while they are speaking?
	
	

	2
	Does your mind wander when someone tells you a story?
	
	

	3
	Do you pretend to be listening?
	
	

	4
	Do you look for the main idea that the speaker is trying to make?
	
	

	5
	Do you think about things you have to do while the other person is speaking to you?
	
	

	6
	Are you easily distracted by the speaker's gestures or noises going on     around you?
	
	

	7
	Do you tell the person in your own words what you understood?
	
	

	8
	Do you pick out parts of a message that interest you and ignore the rest?
	
	

	9
	In conflict situations, do you look for the first chance to jump in with your opinion?
	
	

	10
	Do certain words trigger an emotional response from you?
	
	

	11
	Do you listen with an open mind trying not to guess what the person will say?
	
	

	12
	Do you try to do other things while you are talking on the phone?
	
	

	13
	Do you focus only on the words being spoken and ignore how the person is feeling?
	
	

	14
	Do you finish other people's sentences for them?
	
	

	15
	Do you listen to other people, as you would like to be listened to?
	
	

	16
	Do you make assumptions about a person based on what you know about them?
	
	

	17
	Do you get defensive in conflict situations?
	
	

	18
	Do you jump to conclusions about a person based on your first impression of them?
	
	

	19
	When speaking with people, do you make eye contact with the other person?
	
	

	20
	Do you block out distractions and focus on the other person?
	
	

	
	TOTAL
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