Module – Oral Communication Overview

Module Name: 	Oral Communication Overview

Purpose:	Our ability to work with others is essential to our success in the workplace. Throughout these modules we will explore a variety of strategies to develop and build our oral communication skills.

Logistics: 		10 spots throughout the 12-week program.

Facilitator: 		Member of the WEM Facilitation Team  

Special Instructions:  Not applicable at this time.


Facilitator: 	Facilitated by a member of the WEM facilitation team.

Essential Skills: 	Oral Communicaton 


Transferability to the Workplace 

Presented and included in the program overview below.

Learning Objective
 
Presented and included in the program overview below.

Assessment(s):

· MRA completed prior to the program.
· Completion of activities during the module. 
· Assessments at the beginning, middle and end of the program.


Program Overview 

	Modules
(In no order)
	[bookmark: _GoBack]Lesson

	1
	Listening 

	2
	Communication Styles and Triggers

	3
	Technology

	4
	Conflict Resolution

	5
	Contributing and leading discussions (Ex:
Daily contributions, Team meetings – huddles)

	6
	Emotional Intelligence 

	7
	Strategies to foster communication   and participation as a new employee

	8
	Speaking
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