[image: ]Are you connected?  Cues & Clues


	[bookmark: _GoBack]Signs that you have someone’s attention:
· Smiling
· Nodding
· Eyebrows raised
· Saying, “Yes, please go on…”
· Leaning forward
· They are actively listening
· They are so excited to talk to you that they interrupt or finish your sentences

Signs that someone is losing interest:
· Their eyes are wandering; looking over your shoulder, not making eye contact, looking down or at their watch
· Fidgeting
· Pursed lips or closed mouth smile
· They are whispering or doing something other than listening to you
· Yawning or stretching
· They interrupt you or change the subject

Signs that someone is uncomfortable or feeling awkward:
· Pacing
· Rising or shifting away from you
· Leaving the area or room completely
· Fidgeting
· Head lowered, no eye contact
· Shoulders rounded, closed posture
· Blushing
· Profuse sweating
· Trembling
· Complaints of nausea or headache or just not looking as though they feel good
· Talking too much or not at all
· Not eating or drinking or just eating and/or drinking
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