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	Besides knowing one’s communication style and matching your communication style to the speaker’s, here are some other tips that will help build rapport and connection during your conversation.

Check off where you feel you are right now in your own personal communication style.
Never do

Do Sometimes

Do Always

Use Eye Contact

Use Meaningful Gestures

Alternate Your Voice Tones

Ask Questions

Be Open-Minded

Take Time Out

Have a Desire to Listen

Use Silence

Use Personal Experiences & Meaningful Analogies

Summarize Message

Be Patient

Listen Responsively

Remove Distractions

Re-Phrase for Understanding

Listen with the Heart
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