Personal Management Basics (PMB) – Personal Presentation 

Module Name: 	Co-operating with Others - Personal Presentation

Purpose:	Personal presentation is all about marketing YOU, the brand that is you.  What others see you do and hear you say will influence their opinion of you – so personal presentation is about painting yourself in as positive a light as possible – always. Your ability to be perceived positively by others can impact how they will work with you. 

Logistics: 		PMB modules are weaved throughout the 12-week program.
This module could be broken down into smaller modules to meet the participants and schedule needs.
			2 hours

Facilitator: 		Member of the WEM Facilitation Team  

Special Instructions: 

Essential Skills: 	Continuous learning, Thinking Skills, Working with Others, Oral Communication

Transferability to the Workplace 

Benefits to you:

Increased understanding of why we do and think specific things.

Recognize that people look differently for a range of reasons.

Potential to increase self-esteem. Example: Feel better about oneself.

Increased understanding of personal bias or judgment based on appearance.

Ability to understand why other people may do or think things- we can relate to others better.
 
Benefits to the team:
 
May increase respect, patience, and communication.

May increase ability to work with diverse teams. Example: Recognizing that appearance doesn’t necessarily impact ability. 


Benefits to the organization:

May enable individuals to move beyond their own wants and thoughts and needs and work better with others. 

Individuals are focused and motivated due to increased confidence.

May increase understanding of safety requirements for dress and appearance. 


Learning Objectives
 
By the end of the session the participants will be able to:

· Identify behaviours which leave a lasting impression on another person.
· Discuss what confident people do that others do not do.
· Examine how well you know yourself as it relates to self-confidence.
· Define professionalism.
· Identify elements which are essential to demonstrating professionalism.
· Discuss workplace professionalism indicators.
· Examine workplace professionalism scenarios.
· Discuss how to deal with change and tricky communicators as it relates to professionalism. 

Assessment(s):

· Comments and ideas shared throughout the session.
· Data will be collected through the weekly feedback form.
· Your Professional Image Assessment, Appendix A.


Personal Management Basics (PMB) Topics include:

	Topics
	Modules

	Introduction to PMB’s
	· Introduction to PMBs
· Self-Management Skills
· Co-operating with Others

	Self-Management Skills
	· Self-Awareness
· Responsible Behaviour
· Managing Stress
· Positive Attitude
· Taking Initiative
· Adaptability and Flexibility

	Co-operating with Others
	· Interpersonal Skills
· Respect for Others
· Respect for Expectations
· Reliability
· Personal Presentation




Program Overview – Lesson Plan 

Hand out the assessment, Appendix A, and then ask the participants to complete and then review it.

Hand out the participant’s workbook.

Discuss and review the material within the handout.
















APPENDIX

Appendix A - Your Professional Image Assessment
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Your Professional Image Assessment

Ion a scale of 1-5 rate yourself.

1= completely disagree; 5 = completely agree

1.1n the past, the way | look never let me down at work.
12345
2.1 projected a positive, professional image to coworkers and customers.
12345

3.1 always felt 100% confident about my image when linteracted with
coworkers or customers

12345
4.10ften received positive feedback on my professional appearance.
12345

5.1understand that our physical image play's a major role in how a
Customer sees us.

12345

6. My image ensured people saw me as competent and professional.
12345

7.1always wore appropriate dress at work

12345

8.1was consistent in the way | present to customers.

12345

9.1understand the importance of first impressions and perceptions.
12345

10. My conduct was consistent with the image | presented, and | consistently
exceeded my coworkers' and customers' expectations.

12345
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