How reliable AM I? 

Definition - Dependability: The quality of being trustworthy and reliable.

Dependability will be important to you when you have a job. It is a key component of work performance and necessary for keeping your job. In fact, often "good quality work" will not be enough to make up for a lack of dependability. Dependability is one of those qualities that is either present or absent. You cannot be "partially dependable" or even "mostly dependable." To be dependable means to be consistent, regardless of the amount of extra effort it takes.
Think about a previous job, a volunteer position, or a group you were working with. Assess your dependability. For each of the questions consider: Who did my behaviour impact? How can I consistently continue this positive behaviour? Or how can I change this negative behavior?
1. Name 3 times recently when you went out of your way to demonstrate dependability. (These can be small examples. It is the small things that, over time, count the most.) Who benefited from your efforts and how can you continue this positive behaviour?






2. [bookmark: _GoBack]Have there been times in the past 3 months when you did not deliver as you promised? (Example: You missed a deadline, you were late, you failed to follow through, etc.) Who did your behaviour impact and how can you do better in the future?




3. Do you know what your reputation is in the area of dependability? Do others believe they can consistently count on you? Is there anything you can do to assure them that they can consistently count on you?






4. Do others seem to have confidence in your ability to deliver? When someone asks you to complete a task, do they then "let go" and assume that it will be taken care of by you?






5. Producing good quality work with consistency is part of dependability. Prior to completing a task, do you take the extra time to make sure that it is truly the best quality for the time available? 
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