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02 Spam + Phishing - Quiz 

1. What is spam?

_______________________________________________________________________________ /1

2. What kind of software program helps to reduce the amount of spam in your email inbox?

_______________________________________________________________________________ /1

3. Why would replying or clicking a spam email result in getting more spam?

_______________________________________________________________________________ /1

4. Why is it a good idea to check your spam folder?

_______________________________________________________________________________ /1

5. Name three common Email scams.

 /3

6. What email scam involves corresponding with an actual person?

_______________________________________________________________________________ /1

7. What type of email pretends to be from a bank or another trusted source?

_______________________________________________________________________________ /1

8. Why can email attachments be dangerous?

_______________________________________________________________________________ /1

/10 
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