



The 3R’s for Youth: 
Resilience, Responsibility, and Respect
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3R’s Online Program – Resiliency, Responsibility, Respect 

Course Summary: 

The 3 R’s Online Program is an online training program consisting of 4 modules with one session per module. Each session is estimated to be 3 hours in length and entails an array of delivery components such as lecturettes, quizzes, case studies, etc. The time frame per session includes these different activities and components. The program content itself focuses on the foundational knowledge and skills required when transitioning into the workplace as a new employee building on these essential skills.

Program Benefits: 

· For the learner: This program is targeted for learners who are new or planning to enter the work environment. It is paramount that learners understand being resilient, responsible, and respectful are essential in any work experience or job position.  Acquiring the 3 R’s skills through training will not only assist learners in successfully gaining employment; but will enhance their skills to achieve long term job retention and career advancement. 

· For the Employer: The 3 R’s skills are the foundation of a competent and sustainable workforce. It will help workers take accountability for their performance and protect the business from workplace challenges and potentially liability issues.


Program Delivery Components: 

· Pre-assessment / Post-assessment
· Narrative Lecturette via PowerPoint
· Case Scenarios
· Homework
· Quizzes
· Review 

Essential Skills Focus:
· Oral Communication
· Working with Others
· Thinking Skills 
· Continuous Learning

Program Sections:

MODULE 1 - Pre-Assessment (1-2 hrs)

By the end of the session, you will be better able to: 
· Define Workplace Essential Skills and why they are important 
· Assess your understanding of the 3 R’s – Resilience, Responsibility and Respect by completing a pre-assessment questionnaire
· Define Resilience, Responsibility and Respect and what does it look like in the workplace by working through some workplace scenarios


MODULE 2 – Resilience (3 hrs)

By the end of the session, you will be better able to: 
· Acquire a clear understanding of Resiliency and why it is so important in the workplace 
· Understand how your mind works and the difference between pressure and stress 
· Provide strategies to enable you to improve your resilience 
. 

MODULE 3 – Responsibility (3 hrs)

By the end of the session, you will be better able to: 
· Acquire of clear understanding of Responsibility and why it is important in the workplace
· Demonstrate responsible behaviours at work and the impacts if people are not responsible
· Practice reacting to specific workplace situations where a level of responsibility is required 

MODULE 4 – Respect (3 hrs) 

By the end of the session, you will be better able to: 
· Acquire of clear understanding of Respect and why it is important in the workplace
· Understand expectations for working with others and showing respect in workplace interactions
· Outline what inappropriate workplace behaviours are and apply techniques for dealing with them
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